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Preface

Thank you for purchasing TOSHIBA Multifunctional Digital Systems / Printer. This manual explains the instructions for

installing client software. Read this manual before using the functions.

Bl How to read this manual

O Symbols in this manual

In this manual, some important items are described with the symbols shown below. Be sure to read these items

before using this equipment.

Indicates a potentially hazardous situation which, if not avoided, could result in death, serious
A\ WARNING injury, or serious damage, or fire in the equipment or surrounding objects.

Indicates a potentially hazardous situation which, if not avoided, may result in minor or
A CAUTION moderate injury, partial damage to the equipment or surrounding objects, or loss of data.

Indicates information to which you should pay attention when operating the equipment.
Tip Describes handy information that is useful to know when operating the equipment.
(A Pages describing items related to what you are currently doing. See these pages as required.

Q Target audience for this manual

This is a manual that is aimed at general users and administrators.

J Model and series names in this manual

In this manual, each model name is replaced with the series name as shown below.

Model name

Series name in this manual

e-STUDIO408P/408S

e-STUDIO408S Series

e-STUDIO448S

e-STUDIO448S

e-STUDIO478P/478S

e-STUDIOA478S Series

U Screens and Operation Procedures

* In this manual, the screens and the operation procedures in Windows are described for Windows 10.
The details on the screens may differ depending on your model and how the equipment is used, such as the status

of the installed options, the OS version and the applications.

* Theillustration screens used in this manual are for paper in the A/B format. If you use paper in the LT format, the
display or the order of buttons in the illustrations may differ from that of your equipment.

O Install Disc co-packed with the equipment

In this manual, the discs for installing the software are generically described in “Install Disc”.
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O Trademarks

* Microsoft, Windows, Windows NT, and the brand names and product names of other Microsoft products are
trademarks of Microsoft Corporation in the US and other countries.

* Apple, AppleTalk, Macintosh, Mac, Mac OS, Safari, iPhone, iPod touch, TrueType, AirPrint, AirPrint logo, and iPad
are trademarks of Apple Inc.

e |0Sis atrademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

¢ Adobe’, Acrobat®, Reader, and PostScript” are trademarks or registered trademarks of Adobe Systems
Incorporated.

* Mozilla®, Firefox” and the Firefox logo® are trademarks or registered trademarks of Mozilla Foundation in the U.S.
and other countries.

* |BM, AT and AlX are trademarks of International Business Machines Corporation.

e NOVELL®, NetWare®, and NDS° are trademarks of Novell, Inc.

* e-STUDIO, e-BRIDGE, and TopAccess are trademarks of Toshiba Tec Corporation.

e Other company names and product names in this manual are the trademarks of their respective companies.

Q Official Names of Windows Operating System

¢ The official name of Windows Vista® is Microsoft Windows Vista Operating System.

e The official name of Windows® 7 is Microsoft Windows 7 Operating System.

* The official name of Windows" 8.1 is Microsoft Windows 8.1 Operating System.

e The official name of Windows® 10 is Microsoft Windows 10 Operating System.

e The official name of Windows Server® 2008 is Microsoft Windows Server 2008 Operating System.
¢ The official name of Windows Server® 2012 is Microsoft Windows Server 2012 Operating System.
¢ The official name of Windows Server® 2016 is Microsoft Windows Server 2016 Operating System.
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END USER SOFTWARE LICENSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE OF THE
FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE SUPPLIER OF APPLICABLE
SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF YOU DO NOT ACCEPT THESE TERMS, YOU MAY
NOT INSTALL OR USE THIS SOFTWARE, AND YOU MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION
WHERE YOU OBTAINED IT.

GRANT OF SOFTWARE LICENSE:

This is a legal agreement between you, the end-user (“You”), and TOSHIBA TEC Corporation (“TTEC”). This software,
fonts (including their typefaces) and related documentation (“Software”) is licensed for use with TTEC MFP on which it
was installed to the designated device you use (“System”) in accordance with the terms contained in this License
Agreement. TTEC disclaims responsibility for the installation and/or use of Software, and for the results obtained by
using Software. You may use one copy of Software as installed on a single System, and may not copy Software for any
reason except as necessary to use Software on a single System. Any copies of Software shall be subject to the
conditions of this License Agreement. You may not, nor cause or permit any third party to, modify, adapt, merge,
translate, reverse compile, reverse assemble, or reverse engineer Software. You may not use Software, except in
accordance with this license. No title to the intellectual property in Software is transferred to you and source code of
Software is not licensed to you. You may not perform modification, deletion, etc. to the copyright notice of Software
(including in duplicate).You will be held legally responsible for any copyright infringement, unauthorized transfer,
reproduction or use of Software.

TERM:

This license is effective until terminated by TTEC or upon your failure to comply with any term of this License
Agreement. Upon termination, you agree to destroy all copies of Software. You may terminate this license at any time
by destroying Software and all copies.

DISCLAIMER OF WARRANTY:

Software is provided “AS IS” without warranty of any kind, either express or implied, including, but not limited to, the
implied warranties of merchantability, fitness for a particular purpose, title, and non-infringement. TTEC disclaims
any warranty relating to the quality and performance of Software. If Software proves defective, You (and not TTEC)
shall be responsible for the entire cost of all necessary servicing, repair or correction. TTEC does not warrant that the
functions contained in Software will meet your requirements or that the operation of Software will be uninterrupted
or error free.

UPDATE AND DISCONTINUE OF SOFTWARE
TTEC may update, upgrade and discontinue Software without any restriction.

THIRD PARTY SOFTWARE

There are cases in which third party software is contained in Software (including future updated and upgraded
versions). Such third party software is provided to you on different terms from those of this License Agreement, in the
form of term stated in the License Agreement with the suppliers or the readme files (or files similar to readme files)
separately from this License Agreement (“Separate Agreements, etc.”). When you use the third party software, you
must comply with the term of the third party software stated in the Separate Agreements, etc. Except the term of the
third party software, you must comply with the term stated in this License Agreement.

LIMITATION OF LIABILITY:

IN NO EVENT WILL TTEC BE LIABLE TO YOU FOR ANY DAMAGES, WHETHER IN CONTRACT, TORT, OR OTHERWISE
(except personal injury or death resulting from negligence on the part of TTEC), INCLUDING WITHOUT LIMITATION
ANY LOST PROFITS, LOST DATA, LOST SAVINGS OR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF THE USE OR INABILITY TO USE SOFTWARE, EVEN IF TTEC OR ITS SUPPLIERS HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, NOR FOR THIRD PARTY CLAIMS.

U.S. GOVERNMENT RESTRICTED RIGHTS:

The Software is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government is subject
to restrictions set forth in subdivision (b)(3)(ii) or (c)(i)(ii)of the Rights in Technical Data and Computer Software
Clause set forth in 252.227-7013, or 52.227-19 (c)(2) of the DOD FAR, as appropriate.
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GENERAL:

You may not sublicense, lease, rent, assign or transfer this license or Software. Any attempt to sublicense, lease, rent,
assign or transfer any of the rights, duties or obligations hereunder is void. You agree that you do not intend to, and
will not ship, transmit, export or re-export (directly or indirectly) Software, including any copies of Software, or any
technical information contained in Software or its media, or any direct product thereof, to any country or destination
prohibited by government of Japan, the United States and the relevant country. This license shall be governed by the
laws of Japan or, at the election of a Supplier of TTEC concerned with a dispute arising from or relating to this
Agreement, the laws of the Country designated from time to time by the relevant Supplier of TTEC. If any provision or
portion of this License Agreement shall be found to be illegal, invalid or unenforceable, the remaining provisions or
portions shall remain in full force and effect. Suppliers of Licensor shall be deemed third party beneficiaries of this
License Agreement.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AGREEMENT AND THAT YOU UNDERSTAND ITS PROVISIONS.
YOU AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU FURTHER AGREE THAT THIS LICENSE AGREEMENT
CONTAINS THE COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN YOU AND TTEC AND ITS SUPPLIERS AND
SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL ORWRITTEN, ORANY OTHER COMMUNICATION RELATING
TO THE SUBJECT MATTER OF THIS LICENSE AGREEMENT.

Contractor/Manufacturer of Software is TOSHIBA TEC Corporation, 1-11-1, Osaki, Shinagawa-ku, Tokyo, 141-8562,
Japan

FURTHERMORE, YOU SHALL ACCEPT TO THE FOLLOWING TERMS AND CONDITIONS THAT THE MANUFACTURER
LICENSES YOU REGARDING THE MANUFACTURER’S PRINTER AND CARTRIDGE.

PRINTER LICENSE

The patented printer is licensed for, and designed to work with only genuine toner and/or ink cartridges (and
developer components, in the case of a laser printer) made by the manufacturer of this printer for the life of the
patented printer. Under license of this printer, you agree to: (1) use only genuine toner and/or ink cartridges made by
the manufacturer of this printer with this licensed printer except as otherwise provided below, (2) if the patented
printer is a laser printer, use only genuine developer components made by the manufacturer of this printer with this
licensed laser printer except as otherwise provided below, and (3) pass this license/agreement to any subsequent user
of this licensed printer. The patented toner and/or ink cartridges (and developer components in the case of a laser
printer) inside are licensed subject to a restriction that they may be used only once. Following their initial use, you
agree to return them only to TTEC or the manufacturer for recycling. Please contact TTEC for information regarding
free empty toner cartridge returns. The genuine toner and/or ink cartridges are designed to stop working after
delivering a fixed amount of toner and/or ink. A variable amount of toner and/or ink may remain in them when
replacement is required. If you do not accept the terms of this single use license/agreement; return this product
original packaging to your point of purchase. Replacement toner and/or ink cartridge(s) sold without these terms are
available. Please contact TTEC or your place of purchase for more information regarding the availability of these
regular cartridges. Please be aware that a regular cartridge, that is cartridges not sold subject to this single use patent
license, may be refilled by you, or a third party, as the only cartridge alternative to be used with the licensed printer.

FIRMWARE FOR PRINTER UPDATES

FIRMWARE FOR PRINTER UPDATES MAY MODIFY PRINTER SETTINGS AND CAUSE COUNTERFEIT AND/OR
UNAUTHORIZED PRODUCTS, SUPPLIES, PARTS, MATERIALS (SUCH AS TONERS AND INKS), SOFTWARE, OR
INTERFACES (“PRODUCTS”) TO STOP WORKING. AUTHORIZED USE OF GENUINE PRODUCTS WILL NOT BE IMPACTED.

CARTRIDGE LICENSE AGREEMENT

TTEC agrees that the patented print cartridge(s) (“Cartridge”) shipped with this printing device is (are) sold subject to
the following license/agreement: The patented print cartridge(s) contained inside is (are) licensed for a single use only
and is (are) designed to stop working after the delivery of a fixed amount of toner/ink. A variable amount of toner/ink
will remain in the cartridge when replacement is required. After this single use, the license/right to use the print
cartridge terminates and the used cartridge must be returned only to the manufacturer for remanufacturing, refilling
or recycling. If TTEC buys another cartridge in the future that is sold subject to the same or similar terms, TTEC hereby
accept such terms as to that cartridge as well. If you do not accept the terms of this single use license/agreement;
return this product in its original packaging to your point of purchase. Replacement cartridges sold without these
terms are available. Please contact TTEC or your place of purchase for more information regarding the availability of
these regular cartridges.
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Fuser/Imaging Unit License - Single Use: Please read before opening. Opening this package the patented fuser and/or
imaging unit inside confirms your acceptance of the following license/agreement. The patented fuser and imaging
unit are each sold at a special price subject to a patent restriction that each be used only once. Following the initial
use, you agree to return the fuser and/or imaging unit only to the manufacturer for remanufacture and/or recycling.
The fuser and/or imaging unit are designed to stop working once they reach their respective rated life (as established
by the manufacturer). If you do not accept these terms, return the unopened package point of purchase. Replacement
fuser(s) and imaging unit(s) sold without these terms are available.

MICROSOFT CORPORATION NOTICES

1. This product may incorporate intellectual property owned by Microsoft Corporation. The terms and conditions
upon which Microsoft is licensing such intellectual property may be found at http://go.microsoft.com/fwlink/
?Linkld=52369.

2. This product is based on Microsoft Print Schema technology. You may find the terms and conditions upon which
Microsoft is licensing such intellectual property at http://go.microsoft.com/fwlink/?Linkld=83288.
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OVERVIEW

This chapter provides an overview of the software installation.
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About the Install Disc

B For Windows

The contents of the Install Disc:

Client software installer
[Install Disc]:\e-STUDIO\Setup.exe
This is the setup program to install the Universal Printer 2 driver and other client software on your computer.

Universal Printer 2 driver

The setup files for installing the Universal Printer 2 driver for each language version are included in the following
folder:

They allow you to install the driver on Windows Vista or later / Windows Server 2008 or later.

* For the Windows computer 32-bit edition
[Install Disc]:\Client\Drivers\UNI\32bit\

* For the Windows computer 64-bit edition
[Install Disc]:\Client\Drivers\UNI\64bit\

N/W-Fax drivers (TOSHIBA Universal Fax)

The setup files for installing the N/W-Fax driver (TOSHIBA Universal Fax) for each language version are included in the
following folder:

They allow you to install the driver on Windows Vista or later / Windows Server 2008 or later.

* For the Windows computer 32-bit edition
[Install Disc]:\Client\FAX\32bit\

* For the Windows computer 64-bit edition
[Install Disc]:\Client\FAX\64bit\

Phone Book
The setup files for installing the Phone Book are included in the following folder:
* For Windows computer 32-bit edition
[Install Disc]:\Client\PB\32bit\
* For Windows computer 64-bit edition
[Install Disc]:\Client\PB\64bit\

Printer Network TWAIN driver
The setup files for installing the Printer Network TWAIN driver are included in the following folder:
[Install Disc]:\Client\NS\

TOSHIBA USB Scan driver
The setup files for installing the TOSHIBA USB Scan driver are included in the following folder:
* For the Windows computer 32-bit edition
[Install Disc]:\Client\LS\32bit\
* For the Windows computer 64-bit edition
[Install Disc]:\Client\LS\64bit\
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Contents of Installer

The following software can be installed by the Installer in the Install Disc.

Printer driver (Printing function)

The printer driver is a software component that enables application programs to interact with the TOSHIBA MFP. The
TOSHIBA MFP comes with the Universal Printer 2 (PCL6) printer driver. The printer driver offers document print, layout
and assembly functions that are not available with many applications.

TOSHIBA USB Scan driver (Scanning function)
This software allows you to perform scanning the originals set in the equipment from a client computer and acquire
the image into the TWAIN/WIA-compliant application via USB connection.

Printer Network TWAIN driver (Scanning function)
This software allows you to perform scanning the originals set in the equipment remotely from a client computer and
acquire the image into the TWAIN-compliant application.

N/W-Fax driver (TOSHIBA Universal Fax) (Printing function)

The N/W-Fax driver (TOSHIBA Universal Fax) enables you to set up send lists and send electronic documents from your
client computer to one or more destinations. You print to the fax much the same way you would choose to print to a
designated printer that makes using the N/W-Fax driver (TOSHIBA Universal Fax) quick and simple. You can select the
fax properties.

Phone Book

With the Phone Book you can easily add or modify fax recipient names, fax numbers, and Internet Fax address (E-mail
address) to the address book. This utility allows you to manage recipients of the fax, select and display fax recipients
from the address book, as well as recipient fax numbers and other contact information.

Contents of Installer 13
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Precautions for Using Firewall Software

When firewall software is used on Windows computers, installation may not be performed since network
communication between this equipment and the computers is blocked by firewall software.

Check if firewall software is used before installation, and follow the directions of your network administrator if it is
used.
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RECOMMENDED INSTALLATION

This chapter describes the recommended installation of the Installer.

Procedure for Recommended INStAllation ...ccccecverereirecereirererecrerececeerecesreseceseesesessesesessssosenne 16



Procedure for Recommended Installation

Install the software using the recommended installation when you want to do so for the Universal Printer 2 driver and
other client software on a Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1 Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install
Disc and double-click “Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].

!o"v.vare |nsla”er

I—H LR & = BN

Select Language:
English -
License Agreement:

Please read the license agreement carcfully

[END USER SOFTWARE LICENSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
IOF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
ISUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
IMUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

IGRANT OF LICENSE:

This is & legal agreement between you, the end-user (You'), and

("7 ). This software, fonts

(inciuding their typefaces) and related documentation (‘Software”) i licensed for use with ™57 MFP

lon which it was installed to the designated device you use (‘System’) in accordance with the terms
contained in this License Agreement. The copyright and other ntellectual property rights, ttleand v

& qagree to the tems of the License Agreement ;

not agree to the temms of the License Agreement.

g

Copyright(c) [ s el T IMEsl 50 Al Rights Reserved. z

To change the display language, select the desired language from the [Select Language] box. The language of
software to be installed differs depending on the language of operating system.

3 Click [Recommended].

X
oftware Installer
(== ] el o ™ R Ver
Recommended Setup wil install the =
and

e o1 this computer.

[2] Printer Driver

Fax Driver

Custom Install

7 Scan Utility ‘

@ Access the application ste

@ Open Admin Folder
@ Access "TLawiin [ Web sie”
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4 Confirm the list of the software to install and click [Install].

X

oftware Installer
(o = Rl o ™ P P

The following components are installed.
Please push the browse button to change the product install path.

Product Install Path-

\Program Files’\ # = B == = Client Browse
SHMP Settings Cancel
VA\)

* If the following message appears, click [Continue].

Message

Devices are not discovered in your network... To Retry searching for devices, press Retry.. To
Continue to use ths Default port or Shared Printer, press Continus. For information, press Information

Rety | information |

See step 7 or later in the following section to continue the installation:
P.27 “If your TOSHIBA MFP is not found”

[SNMP Settings]

If the SNMP settings are not the same in your TOSHIBA MFP and the [SNMP Settings] dialog box, you cannot find
your TOSHIBA MFP. Verify the correct SNMP settings on the [SNMP Settings] dialog box and change the settings, if
needed.

Ask the administrator for details on the SNMP settings configured for your TOSHIBA MFP.

When SNMP V1 and V2 are used

1. Click [V1/V2] if a community name other than “private” (default) is set for the SNMP community name for your
TOSHIBA MFP.
2. Change the SNMP community name.

Procedure for Recommended Installation 17
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3. Click [OK].

SNMP Settings X
Version
’7 = vuvz'\ Cv3 © vinepNs ‘
SNMP VJ,NQV\Y !
Community Name:
private
N
~SNMP V3 'y\'\‘z

% Lser ID File:

Browse

 User Mame/Password:
User Marne:

Authentication Protocol:

[Fmacps =]

Authentication Password:

Privacy Protocal;

INOHE ;I

Privacy Passwaord:

Restore Default I oK ’\] Cancel
|A“3
When SNMP V3 is used
1. Click [V3].

2. When a user ID file is used for authentication, click [Browse] to specify the file.
When user authentication information is used for authentication, click [User Name/Password] to enter the

necessary information.

Consult the administrator for preliminary advice on how to authenticate users.

3. Click [OK].

SNIMP Settings X

Version
{ 1Nz = v3 © viN2Ng

SR VLY —L%,
Comrmunity MName:

I private

e

¥ User ID File:
C:\Jsers\user 221, =0 -MFPO1\C Browse

" User Name/Password:

User Mame: z
I

Authentication Protacol:
|HmaCDs =l

Authentication Password:

Privacy Protocal:

INone ;I

Privacy Password:

*  When SNMP V1, V2, and V3 are configured for your TOSHIBA MFP, perform both of the above settings.
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Alist of the discovered printers is displayed. Then select this equipment on the list and then click

[OK].
oftware Installer
I “I.. N N TETEEEEEEE e
Select an exsting printer part from a device on network or select the network printer that can be used by
clicking the Browse button.
Selected printer port [IF 722 1660 10
(c
Printer Name [ IPAPX Address | SNMP Version Location | Printer Type
[ 152.168.0.10 VIAZ = =
< >
" Usethe following port
OK r Cancel

W2
The TCP/IP port is created.

The installation starts.

When the installation is complete, click [Finish].

The main menu is displayed.

Tip

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”

and click [Finish] to restart your computer.

Click [Exit].

When a message “Do you want to close TOSHIBA e-STUDIO Software Installer?” appears asking whether to finish

the installer, click [Yes].
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INSTALLING PRINTER DRIVER FOR WINDOWS

This chapter provides instructions on how to install printer driver for Windows.

Before INStallation........ccceiruuiiiriniiirniiinnniiinniiiiniiiinaiiiseienssisrssssssssssssssssssssssssssssssssssnsses 22
L7 TN i T 0 =T e [ T TSRS 22
SYSTEM FEGUITEIMENTS ..euviietieiiiiriieeiteste st eseesteesbeeste et esseeseesseesssasseessaesseesssessseesseesssesssessseesseesseessesssaessaesseens 22
AbOUL INStALlationN PrOCEAUIE ......eiieeeeeeeeeee ettt et e e et esre e e e b e s ra et e beessessaessessaessessessnansens 23

InStalling the Printer DriVer.....cccciieiiiieiiinsiasinnicreesienicsnicsnsissscssesssessasssssssasssssssssessasssansns 24
Installing the printer driver by using SOftware INStaller.........ccoiveierieciriinineeeeeetee e 24
Installing the printer driver by using the individual inStaller .........covverieirinineneeeeeeee e 32

Other INStallations .....cccceiiieiiieiiiiiiiiiiiiiiieiiiiiiiiieiiseiireieisestsestsesessestssssssssrassssssssssssasssans 37
Raw TCP/LPR printing (“Add Printer” installation from file) .......ccceceveernenneineneereeee e 37
USB PIINTINE cueteierteieteteie ettt ettt ettt sttt et et b bbb e e bt s b e s b et e ae e bt e bt se e b e s b e b e st entebesbesaemteneentenessens 43
[P P DIINEINE. ettt ettt ettt st ettt et e b e st e e et e bt b e s b et et e ae e bt e bt se e b e s b e b e st et ebe b sa et et entenenaens 47

Uninstalling Printer DriVer .....ccccciiieiiraiinecireciresienscrssisesissssssesssessssssrssssssssssssssssssssssssssasss D1
Windows 7 or later / Windows Server 2012 OF @t ......ccuiiiiciieiieieeceecte et sreerteesteesaesaeebe e aesaneeveenns 51
Windows Vista / WIiNAOWS SEIVEI 2008 .........ceciieiieieeeieeireeieeseeeireeseessessseesssesssesssessssssssesssessssssssssssassssesssesses 53




Before Installation

This section will help you to plan an installation suited to your environment. Before installing the printer driver, read
this section.

When the same printer driver has been installed previously

Before updating the printer driver, delete the existing printer driver.

P.51 “Uninstalling Printer Driver”

If you want to reinstall the same type of printer driver with another version, first uninstall the existing one and restart
your computer.

M Type of printer driver

Universal Printer 2 driver — This is the PCL6 printer driver. You can use it depending on the purposes of the
applications in various usages.

H System requirements
To install the printer driver and other client software on a Windows computer, the following is required.

Display resolution

1024 x 768 dots or more

Display color

High Color (16bit) or higher is recommended

CPU

Pentium 133 MHz minimum (Pentium 266 MHz or faster recommended)
Memory

The required memory size for OS.

(0]

Windows Vista Service Pack 2 or later
Windows Server 2008 Service Pack 2 or later
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H About installation procedure
Install the software according to your connection environment and the print method.:

Raw TCP/LPR printing

This equipment supports the Raw TCP and LPR printing via TCP/IP. When this equipment is connected to your
computer in a TCP/IP network, Raw TCP/LPR printing may be most suitable.

P.24 “Installing the Printer Driver”

Tip
* To print with a Raw TCP connection, this equipment must be configured to enable Raw TCP Print Service. Ask your
administrator if the Raw TCP Print Service is enabled.

* To print with an LPR connection, this equipment must be configured to enable the LPD Print Service. Ask your
administrator if the LPD Print Service is enabled.

SMB printing

This equipment can be used with an SMB printer connection that allows you to connect to this equipment using File
and Printer Sharing for Microsoft Networks service. SMB printing is the common method used to set up the printer.
However, SMB printing is not suitable for printing a large amount of documents.

P.24 “Installing the Printer Driver”

SMB printing assumes a small network. If you can use Windows Vista or later / Windows Server 2008 or later as a print
server, it is recommended to set up for printing via Windows print server.

Internet printing

If you print to this equipment over the Internet, you can use IPP printing. This allows you to print to this equipment
from anywhere on the Internet.

P.4T “IPP printing”

Tip

To print with an IPP connection, this equipment must be configured to enable the IPP Print Service and must be
connected to the Internet. Ask your administrator if the IPP Print Service is enabled.

Before Installation 23

SMOANIM Y04 ¥IAIMA YILNIId ONITIVLSNI



Installing the Printer Driver

This section describes how to install a printer driver to a computer with a Windows OS. You can install the printer
driver by using the Install Disc. The following two options are available:
e Using Software Installer

When you insert the Install Disc into the disc drive, Software Installer will launch automatically. This program
allows you to install the printer driver and other client software on your computer. Use this option to install the
printer drivers and other client software in one go.
P.24 “Installing the printer driver by using Software Installer”

e Usingthe individual installers
The individual installer (essetup.exe) are contained in the Install Disc, which enable you to install the Universal
Printer 2 driver individually. Use this option to install only the preferred printer driver.
P.32 “Installing the printer driver by using the individual installer”

H Installing the printer driver by using Software Installer
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1 Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install
Disc and double-click “Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].

Software Insta”er
[ S

I N N SETEEEEEEE

Select Language:

[Englsh |

License Agreement:

Please read the license agreement careflly

END USER SOFTWARE LICENSE AGREEMENT ~

[INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEFTANCE
IOF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
ISUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
[YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

IGRANT OF LICENSE:

This is & legal agreement between you, the end-user (“You®), and

(' ). This software, fonts

(including their typefaces) and related documentation (“Software") i licensed for use with "9 MFP

lon which it was installed to the designated device you use (“System”) in accordance with the terms
|contained in this License Agreement. The copyright and other intellectual property rights, tifeand ¥

&= | aqres to the temns of ths Licenss Agresment

% nat agree to the tems of the License Agreement.
1 -M‘ =

Copyright(c) = g | FELl Tl All Rights Reserved 2

To change the display language, select the desired language from the [Select Language] box. The language of
software to be installed differs depending on the language of operating system.
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3 Click [Printer Driver] or [Custom Install].

oftware Installer
(o e = R o ™ Y R PR

Ver[FR

Setup will install the =
on this computer.

Recommended

E&] Printer Driver N\

Fax Driver

#% Scan Utility N ‘
Custom Install ‘

@ Accsss the application site

@ Oven Admin Folder
@ Access "TENNEN T Web site”

e |

*

Printer Driver — This option allows you to install only the Universal Printer 2 driver. When you select it, proceed

to step 5.

Custom Install — This option allows you to select the printer driver and utilities which you want to install. When

you select it, proceed to step 4.

4 Select the software items which you want to install, and then click [Next].

oftware Installer
(o = ] el o ™ P P

Custom Install:

rJ Printer Driver

R ——

purposes of the applications in various use.

Two printer drivers (7" and M) are integrated into this printer driver. You can use it depending on the

Cancel

ped

A\

5 Confirm the list of the software to install and click [Install].

Tip

When you want to verify and/or change the SNMP settings to find the target TOSHIBA MFPs, see step 4 in the

following section:

P.16 “Procedure for Recommended Installation”

6 Configure the printer port.

The procedure for configuring the printer port varies depending on the connection. Go to the steps suited to your

connection.
P.26 “Raw TCP/LPR printing”
P.31 “SMB printing”
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O Raw TCP/LPR printing

Configure the Raw TCP/LPR port as described in the following procedure.

Confirm the following before starting the configuration:

* This equipment is connected to the network and turned on.
* The TCP/IP setting is correct on this equipment and your computer.

Searching your TOSHIBA MFP automatically

This equipment is automatically discovered over the network. Then you can install printer driver so as to configure the

Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this
appears. Follow the procedure below to continue the configuration.

* To search this equipment over the network again, click [Retry].

* Confirm the SNMP settings specified in the [SNMP Settings] dialog box.

* Toselect atemporary local port and then configure the Raw TCP/LPR port, click [Continue]. Then follow the
procedure as described in the following page:

P.27 “If your TOSHIBA MFP is not found”

Message

Devices are not discovered in your network... To Retry searching for devices, press Retry.. To

Rety | Information

Continue to use the Defautt port or Shared Printer, press Continue. For information, press Irformation

* If you know the IP address of this equipment, you can specify a printer port with the direct entry from the keyboard.
In step 7, enter a network path shown below in [Selected printer port].

\\IP_<IP address>

7 A list for the discovered printers is displayed. Then select this equipment on the list and then

click [OK].

.- LR = BN

dlicking the Browse button

(¥ Devices on Network

x
Software Installer
[ S

Select an exsting printer port from a device on network or select the network printer that can be used by

Selected printer port |\P,1 92.168.0.10 Browse

Printer Name [IP/APX Address | SMMP Version Location [ Printer Type
T

ki) 192.168.0.10 Vinz

<

" Use the following port

[ =

SNMP Settings oK r Cancel

The TCP/IP port is created.

Tip

Searching may take a while depending on the Windows OS or network environment.

8 Confirm that the installation is completed, and then click [Finish].

Tip

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”

and click [Finish] to restart your computer.
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9 Click [Exit].

When a message appears asking whether to finish the installer, click [Yes].

If your TOSHIBA MFP is not found

If your TOSHIBA MFP is not found, you must first install the printer driver by temporarily selecting a local port and then

configuring the Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this

appears. Click [Continue] to continue the configuration.

Message

Devices are not discovered in your netwark . To Retry searching for devices, press Retry . To
Continue to use the Default port or Shared Printer, press Cortinue. For information, press Information

Retry Informtion

7 Select [Use the following port] and then select “LPT1: ”. Then click [OK].

X
Software Installer

I "I.I N N SRR
Select an existing printer port from a device on network or sslect the network printer that can be used by
clicking the Erowse bution
Selected prirter port [FT: Browse
" Devices on Network
Printer Name IP/IPX Address SNMP Version Location | Printer Type
<
&= flise the following port
[LPT1 |
SNMP Settings S 1 oK [ Cancel

8 Confirm that the installation is completed, and then click [Finish].

Tip

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”

and click [Finish] to restart your computer.

9 Click [Exit].

When a message appears asking whether to finish the installer, click [Yes].

10 Open the printers folder.

Right-click [Start], then click [Control Panel] > [View devices and printers].

Tip

* ForWindows 8.1 / Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] >

[Devices and Printers].

¢ For Windows 7, click [Start] > [Devices and Printers].

¢ For Windows Vista / Windows Server 2008, click [Start] > [Control Panel] > [Hardware and Sound] > [Printers].
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11 Open the printer driver properties dialog box.
* When using Windows 7 or later / Windows Server 2012 or later
Select the installed printer driver and right-click to make the menu appear, then click [Printer properties].

% Devices and Printers

- o x
<« v 4 & < Hardware and Sound » Devices and Printers v|©| | SearchDevices andPrinters P
Addadevice  Addaprinter  Seewhat's print Print server prop 5=+ @
 Devices (4)

Y

1

— See what's printing
 Setas default printer
Printing preferences

Printer properties.

§ Remove device 2
— Troubleshoot
state: @ Defautt Status: 0docy

/ Modek: Pri.. Properties
Category: Printer

q’\‘

¢ When using Windows Vista [ Windows Server 2008
Select the installed printer driver. Click [Organize] and then [Properties].

12 Click the [Ports] tab and click [Add Port].

& Properties X

Genersl Shamng Pots  Advanced Colour Management Securty Device Setings
% [%1

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer A
LPT}:  Printer Port B o

[JLPT2:  Printer Port
[CJLPT3:  Printer Port
[J COM1:  Serial Port
[ comz:  Serial Port
[ com3:  Serial Port
[ coma:  Serial Port

Add Port. Delete Port Configure Port.

Enable bidirection zmt
[ Ensble printer pooling

13 Select [Standard TCP/IP Port] and click [New Port].

Printer Ports X

Available port types:

Local Port

Standard TCP/IP Port k
New Port Type. 5 Cancel

14 Click [Next].
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‘Add Standard TCP/IP Printer Port Wizard

Add port
Forwhich device do you want to add a port? =
N~

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: ‘ 192.162.0.10 ‘

Port Name: ‘ 192.162.0.10 ‘

Rt

<Back Cancel

N2

15 Enter the IP address of this equipment in the [Printer Name or IP Address] box and click [Next].

* If your network uses a DNS or WINS server, enter the printer name of this equipment provided from DNS or

WINS in the [Printer Name or IP Address] box.

¢ In the [Port Name] box, the port name is automatically entered according to the IP address or DNS name

entered in the [Printer Name or IP Address] box.

e Enter the IPv6 address in the [Printer Name or IP Address] box when the MFP is connected in an IPv6 network.

If the following screen appears, select [Standard] and click [Next].

‘Add Standard TCP/IP Printer Port Wizard

Additional port information required %L
The device could not be identied.
N—

The device is not found on the network. Make sure that:

1. The device s turned on.

2. The network is connected.

3. The device s properly configured.

4. The address on the previous page is correct.

If you think that the address is not correct, click Back to retum to the previous page. Then correct the
address and perform ancther search on the network. If you are sure that the address is correct, select
the device type below.

Device Type
@ Standard | Generic Network Card v
tom Settings...

<Back Cancel

N2

16 Click [Finish].
17 Click [Close] to close the [Printer Ports] dialog box.

Printer Ports. X

Available port types:
Local Port

Standard TCP/IP Port.

New Port Type... New Port...
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1 8 Make sure the created Raw TCP or LPR port is checked in the [Print to the following port(s)] list.

3G e U Properties

General Sharing Pots  Advanced Colour Management Securty Device Settings

.gs ol e

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer ~
O coms: Serial Port
[ coma: Serial Port
[ FILE: Print to File
[ useon Virtual printer port for...
Standard TCP/IP Port  MonoMFP Fax
Standard TCP/IP Port

\ Add Port... \ \ Delete Port | | Configure Port...

Enable bidirectional support
[JEnable printer pooling

x

Oose || Conedl ||

Aoply

Help

Tip

When the LPD Print setting is enabled, you can also configure LPR printing. When you want to configure LPR

printing, follow the procedure below.
1. Click [Configure Port].

rg BT T properties

General Sharing Ports  Advanced Colour Management  Securty Device Settings

@ ol il e

Print to the following port(s). Decuments will print to the first free

checked port.
Port Description Printer ~
[ coms: Serial Port

[ cOM4: Serial Port

[ FILE: Print to File

[ usBoot Virtual printer port for...

[ 1P_192.168.0.11 Standard TCP/IP Port MonoMFP Fax
) Standard TCP/IP Port

< >

| Add Port... ‘ ‘ Delete Port ‘ | Configure Port... ‘

Enable bidirectional support
[ Enable printer pooling

[Coese ][ Goneal ] |

oply

Help

2. Select [LPR] at the [Protocol] group, enter “print” in the [Queue Name] box at the [LPR Settings] group, and

then click [OK].

Configure Standard TCP/IP Port Monitor X

Port Settings

Port Name: ‘ 192.168.0.10 ‘

Printer Name or IP Address: ‘ 192.168.0.10 ‘

Protocol

O Raw @LPR

Raw Settings
Port Number: 2100 1

LPR Settings

Queue Name: Print

[J LPR Byte Counting Enabled

[FASNMP Status Enabled

Community Name: ‘pubh( |

SNMP Device Index: ‘1 |

V“ 3

19 Click [OK] to save the setting.
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O SMB printing

Install a printer driver by specifying the SMB port manually.

O oo

Message

Devices are ot discovered in your network. . To Retry searching for devices, press Retry.. To
Continue to use the Default port or Shared Printer, press Cortinue. For information, press Information.

Retry. Information

Enter a network path shown below in [Selected printer port].

\\<IP address or host name>\print

Software Installer

(o = el o e
Select an existing printer port from a device on network or select the network printer that can be used by
clicking the Browse button
Selected printer port [\w192.168.0 10t Browse
¥ Devices on Network

Printer Name IP/IPX Address SNMP Version Location ‘ Printer Type

< >
" Use the following port

SNMP Settings oK Cancel

Click [OK].

Confirm that the installation is completed, and then click [Finish].

Tip

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.’

and click [Finish] to restart your computer.

10 Click [Exit].

When a message appears asking whether to finish the installer, click [Yes].

Before starting the configuration, make sure that this equipment is connected to a network and also that its power
is turned ON.
If this equipment is not discovered over the network after the installation is started, a dialog box indicating this
appears. Click [Continue] to continue the configuration.

)

Installing the Printer Driver 31

SMOANIM Y04 ¥IAIMA YILNIId ONITIVLSNI



H Installing the printer driver by using the individual installer
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account.

1 Insert the Install Disc into the disc drive.
When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

2 Open the folder containing the set up program, and double-click “essetup.exe”.

M- Application Tools  UNI _ o x
Home | Share  View Manage P

/ o
Ll Cut - - Select all
=] D o ©U dMoveto~ ¥ Delete - o ﬂ - Hseeas
Wil Copy path - Select none
&k Copy Paste B copyto~ =hRename  New Properties
= &)

[#] Paste snorteut folder £ invert selection

« v A || « Desktop » ClientUtilities > Client > Drivers > UNI v/ @ | SearchUNI o
# Quick access A MName - Date modified Type Sze ™
[ 1040.mst 12/14/2016 11:26 ... MSTFile 1
& Onebrive [ 1653.mst 12/14/2016 11:26 .. MSTFile 1
[ This PC | 1055.mst 12/14/2016 11:26 MST File 1
I Deskiop [ 2t52.mst 12/14/201611:26 .. MSTFile 41
[ Documents [l Applic-1.cab Cabinet File
5) eSBKRT.msi Windaws Installer 3
¥ Dounlaads |7 eSBRLD.bin : BIN File 16
b Music B essetup.e: 212 Application 11
=] Pictures [&] eSTen(.(II% 171072 2AM  Application extens O
[ videos v < >
45items 1 item sclected 1.13 MB =

The set up program for installing the printer driver is contained in the following folder:
[Install Disc]:\Client\Drivers\UNI\

3 Select the desired language, and click [OK].

- InstallShield Wizard *

Select the language for the inztallation from the choices below.

English % v
1

4 Click [Next].

5 Select [ accept the terms in the license agreement], and click [Next].
) X

License Agreement

FPlease read the following license agreement carefully.

[END USER SOFTWARE LICENSE AGREEMENT ~

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR.
ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE
IS PROVIDED BY THE SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH
SEPARATE LICENSE SHALL APPLY). IF YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT
INSTALL OR USE THIS SOFTWARE, AND YOU MUST PROMPTLY RETURN THE SOFTWARE TO
THE LOCATION WHERE YOU OBTAINED IT.

GRANT OF LICEMSE:
This is & legal agreement between you, the end-user ("fou"), and
). This software, fonts
(induding their typefaces) and related documentation (“Software™ is licensed for use with &

1 accept the terms in the license agreement;
o not accept the terms in the license agreement

The Select Port screen is displayed.

6 Configure the printer port.
The procedure for configuring the printer port varies depending on the connection. Go to the steps suited to your
connection.
P.33 “Raw TCP/LPR printing”
P.35 “SMB printing”
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O Raw TCP/LPR printing
Configure the Raw TCP/LPR port as described in the following procedure.

Confirm the following before starting the configuration:

* This equipment is connected to the network and turned on.
* The TCP/IP setting is correct on this equipment and your computer.

Searching your TOSHIBA MFP automatically

This equipment is automatically discovered over the network. Then you can install the printer driver so as to configure
the Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this
appears. Follow the procedure below to continue the configuration.

* To search this equipment over the network again, click [Retry].

* Confirm the SNMP settings specified in the [SNMP Settings] dialog box.

* Toselect atemporary local port and then configure the Raw TCP/LPR port, click [Continue]. Then follow the
procedure as described in the following page:
P.34 “If your TOSHIBA MFP is not found”

Message

Devices are ot discovered in your network. . To Retry searching for devices, press Retry.. To
Continue to use the Default port or Shared Printer, press Cortinue. For information, press Information.

Rety | information |

* If you know the IP address of this equipment, you can specify a printer port with the direct entry from the keyboard.
In step 7, enter a network path shown below in [Selected printer port].
\\IP_<IP address>

7 A list for the discovered printers is displayed. Then select this equipment on the list and then
click [OK].

Select Port
Select the port for printer.

Select an existing printer port from a device on network or select the netwarl: printer that can be used by
clicking the Brawse buttan.

Selected printer port IP_192.168.0.10 Brovese

Devices on Network

SNMP Yersion Location FRINTER TYPE

() Use the fallowing part

SNMP Settings

The TCP/IP port is created and the Ready to Install the Program screen will be displayed.
Tip
* Searching may take a while depending on the Windows OS or network environment.
* When you want to verify and/or change the SNMP settings to find the target TOSHIBA MFPs, see step 4 in the

following section:
P.16 “Procedure for Recommended Installation”
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8 Click [Install].
Tip
Searching may take a while depending on the Windows OS or network environment.
9 Confirm that the installation is completed, and then click [Finish].
Tip
* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.
* You can set the printer driver and print settings which are required in order to perform test page printing or

normal printing from this equipment. Click the buttons shown below to set them as needed. Setting can be
made even after [Finish] has been clicked.

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.
- [Print Test Page]: Print the test page from this equipment.
- [Open Printer Properties]: The [Printer Preferences] dialog box is displayed.
For details about the setting, refer to the Printing Guide.
- [Open Printer Preferences]: The [Printer Properties] dialog box of the installed printer driver is displayed.
For details about the setting, refer to the Printing Guide.

If your TOSHIBA MFP is not found

If your TOSHIBA MFP is not found, you must first install the printer driver by temporarily selecting a local port and then
configuring the Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this
appears. Click [Continue] to continue the configuration.

Message

Devices are not discovered in your network.. To Retry searching for devicss, press Retry.. To
Continue to use the Default port or Shared Printer, press Cortinue. For information, press Information

Rty omaton

4\)

7 Select [Use the following port] and then select “LPT1: ”. Then click [OK].

Select Port
Select the port for printer.

Select an existing printer port from a device on network or select the netwark. printer that can be used by
clicking the Brawse buttan.

Selected printer port LPT1 Browse

(O Devices on Network

Printer Mams IPAP Address SNMP Yersion Location PRINTER TPE
< >
LPT1 w
SNMP Settings [%1

8 Click [Install].
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9 Confirm that the installation is completed, and then click [Finish].

Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”

and click [Finish] to restart your computer.

* You can set the printer driver and print settings which are required in order to perform test page printing or
normal printing from this equipment. Click the buttons shown below to set them as needed. Setting can be

made even after [Finish] has been clicked.

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.

- [Print Test Page]: Print the test page from this equipment.
- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.
For details about the setting, refer to the Printing Guide.

- [Open Printer Preferences]: The [Printer Preferences] dialog box of the installed printer driver is

displayed.

For details about the setting, refer to the Printing Guide.

10 For the subsequent steps, follow the procedure from step 10 to step 19 on page 27 to page 30.

O SMB printing

Install a printer driver by specifying the SMB port manually.

7 Enter a network path shown below in [Selected printer port].

Before starting the configuration, make sure that this equipment is connected to a network and also that its power

isturned ON.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this

appears. Click [Continue] to continue the configuration.

Message

Devices are ot discovered in your network. . To Retry searching for devices, press Retry.. To
Continue to use the Default port or Shared Printer, press Cortinue. For information, press Information

rety tomaton

4\)

\\<IP address or host name>\print

Select Port
Select the port for printer.

Select an existing printer port from a device on network or select the netwark. printer that can be used by
clicking the Brawse buttan.

Selected printsr port WW192.162.0.1 04print Browse

(®) Devices on Network
Printer Mams IPAP Address SNMP Yersion Location PRINTER TPE

< >

() Use the fallowing part

SNMP Settings

8 Click [OK].
9 Click [Install].
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10 Confirm that the installation is completed, and then click [Finish].
Tip
* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.
* You can set the printer driver and print settings which are required in order to perform test page printing or

normal printing from this equipment. Click the buttons shown below to set them as needed. Setting can be
made even after [Finish] has been clicked.

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.
- [Print Test Page]: Print the test page from this equipment.
- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.
For details about the setting, refer to the Printing Guide.
- [Open Printer Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.
For details about the setting, refer to the Printing Guide.
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Other Installations

The following printing environments cannot be configured by installation using Software Installer or the individual
installers contained in the Install Disc (except USB printing in Windows 7 or later / Windows Server 2012 or later).
When you want to configure the following printing environments, see the following pages for each procedure.

P.37 “Raw TCP/LPR printing (“Add Printer” installation from file)”

P.43 “USB printing”
P.47 “IPP printing”

l Raw TCP/LPR printing (“Add Printer” installation from file)

This section describes how to set up the printer driver for Raw TCP/LPR printing by using Add Printer Wizard.

Tip

Before installing the printer driver, check with your system administrator to make sure of the following:

* This equipment is connected to the network and turned on.

* The TCP/IP setting is correct on this equipment and your computer.

To perform installation, you must log onto Windows with the “Administrator” account.

Open the printers folder.

Right-click [Start], then click [Control Panel] > [View devices and printers].

Tip

* ForWindows 8.1 / Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] >

[Devices and Printers].

e For Windows 7, click [Start] > [Devices and Printers].

* For Windows Vista / Windows Server 2008, click [Start] > [Control Panel] > [Hardware and Sound] > [Printers].

2 Click [Add a printer].

e Devices and Printers
« v ‘I ma « Hardwareand So... > Devices and Printers v O

Add a device Add a printer

~ Devices (4) %

usB pC221 USE Optical

Keyboard Mouse
~ Printers (4)
L/ / / /
Fax Microsoft Printto  Microsoft XPS MonoMFP Fax

Document Writer

J 8items
{

|

i

Search Devices and Printers

@ v x
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3 Click [Next].

I Add 2 device

Choose a device or printer to add to this PC

o devices found

The printer that | want isn't listed}

i e |

When you are using Windows Vista / Windows 7 / Windows 8.1 / Windows Server 2008 / Windows Server 2012, the
following screen is displayed. Select [Add a local printer].

W

What type of printer do you want to install?

@ Add a local printer

when you plug them in)

Use this option only if you don't have a USB printer. (Windows automatically installs USE printers

N

# Add a network, wireless or Bluetooth printer

printer is turned on,

4}

Make sure that your computer is connected to the network, or that your Blustooth or wireless
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4 Select [Add a printer using a TCP/IP address or hostname], and click [Next].

X

@8 Add Printer

Find a printer by other options

(O My printer is 3 little older. Help mefind it.

() Select a shared printer by name

Example: \computername printemame or
htp://computemame printers/printername/ printer

@Hdd a printer using 2 TCP/IP address o hostname

d @ Bluetooth, wireless or network discoverable printer

QA 1;:al printer or network printer with manual settings

Cancel
N2

Tip
When you are using Windows Vista / Windows 7 / Windows 8.1 / Windows Server 2008 / Windows Server 2012, the
following screen is displayed. Select [Create a new port], and select [Standard TCP/IP Port]. Then click [Next].
==

@ = Add Printer

Choose a printer port
A printer port is a type of connectian that allows your compurter to exchange information with a printer.

Use an existing port: LPTL: (Printer Port)

@ Create a new port:

Type of port: [Local Part -]

1 Local Port
Standard TCP/IP Port k

Nedt | [ Cancel |

N3

5 Enter the appropriate Hostname or IP address, and click [Next].

X
€ = Add Printer
Type a printer hostname or IP address
Device type: TCP/IP Device ~
Hostname or IP address: ‘192‘15&.0.10 |'\ ‘
Port name: EEEEEEL\Y | |
|

[ Query the printer and autematically select the driver to use

Cancel
N2
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6 Click [Have Disk].

€ 8 Add Printer

Install the printer driver

< Choose your printer from the list, Click Windows Update to see more models.
=

Toinstall the driver from an installation CD, click Have Disk.

Manufacturer A
Brother

Canon

Dell

vvvvv

or Ty
[ Brother Color Typed Class D

Eastman Kodak Company =
hd in.

7 Click [Browse].

Install From Disk =
[ serthe manufactures instalation dk,then makce
w3 clie that the comect dve i selected below
T
Copy merachurersfilesfrom
] <] [ Bromse..
4\

The [Locate File] dialog box appears.
8 Insert the Install Disc into the disc driver of the computer.
Tip

When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

9 Locate the directory where the preferred printer driver is saved, select the .inf file, and then click
[Open].

F LocateFile X

Luuk\_n:| E4bit v‘ Ce s Al

Zﬂ’ MName Date modified Type
{3s] eSfbu 9/21/2015 11:12 AM  Setup Infec
Quick access [:%

Desktop

Libraries
This PC

w

= <
Network

>

Tors = ~] [ open
Files of type Setup Information (i) Cancel 2

Tip
When installing the printer driver using the Install Disc, select the following folder:
For the Windows computer 32-bit edition
[Install Disc]:\Client\Drivers\UNN\32bit
For the Windows computer 64-bit edition
[Install Disc]:\Client\Drivers\UNI\64bit
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10 Confirm the file path and click [OK].

Install From Disk x

H Insert the manufacturer’s installation disk, then make
[, sure that the comect drive is selected below. k

Cance!

Copy manufacturer’s files from

[DClient\Drvers\UNRB461 ~] | Bowes

1 1 Confirm the correct driver has been selected and click [Next].

X

€ 8 Add Printer

Install the printer driver

@ Choose your printer from the list, Click Windows Update to see more models.
=

Toinstall the driver from an installation CD, click Have Disk.

Printers

=

[5) This driver has an Authenticode(tm) signature, Windows Updiate

Tell me why driver signing is important

Cancel

W
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12 Confirm or change the Printer name and click [Next].

x

€ = Add Printer

Type a printer name

Printer name: | = i b b

This printer will be installed with the driver.

13 Select whether or not to share the printer to other network users, and click [Next].

x

h Add Printer
Printer Sharing
If you want to share this printer, you must provide a share name. You can use the suggested name or type

a new one. The share name will be visible to other network users.

(O Do not share this printer

(@ 3Share this printer so that others on your network can find and use it
Share name: | — -l
%rmm \ \

Comment: \ \
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14 Click [Finish].

©  d=h Add Printer

You've successfully added B8 0 00 0 [

To check if your printer is werking properly, or to s¢e troubleshoating information for the printer, print a
test page.

The printer driver is installed.
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l USB printing

This section describes how to set up the printer driver when this equipment is connected with a USB cable on

Windows Vista or later / Windows Server 2008 or later.

The procedure to install the printer driver for USB printing differs depending on the version of Windows used.

P.43 “Windows 7 or later / Windows Server 2012 or later”

P.45 “Windows Vista / Windows Server 2008”

* Use a USB2.0 Hi-Speed certified cable.
* Connect the equipment with a PC directly by the USB cable. When it is connected with a PC via a USB hub, the

equipment may not be recognized.

* Ifa PCLX error occurs, open [Printer properties] of TOSHIBA Universal Printer2 in [Devices and Printers] and select

O Windows 7 or later /| Windows Server 2012 or later

the [Start printing after last page is spooled] check box in the [Advanced] tab.

You can install a printer driver for USB printing in Windows 7 or later / Windows Server 2012 or later by using Software
Installer contained in the Install Disc.

To perform installation, you must log onto Windows with the “Administrator” account.

1
2

Power on this equipment and your computer.

Connect the USB cable to this equipment and your computer.

Insert the Install Disc into the disc drive.
If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install

Disc and double-click “Setup.exe”.

Select [l agree to the terms of the License Agreement.] and click [Next].

Software Installer

.- “I.I N NN TETEEEEEEE

Select Language:

[Engish ~|

License Agreement :

Please read the license agreement carefully.

IEND USER SOFTWARE LICENSE AGREEMENT A
INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
IOF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
ISUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
'YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
IMUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

IGRANT OF LICENSE:

IThis is 2 legal agreement between you, the end-user (*You"), and

). This software, fonts
(induding their typefaces) and related documentation ("Software”) is licensed for use with MFP
lon which it was installed to the designated device you use ("System™) in accordance with the terms
contained in this License Agreement. The copyright and other intellectual property rights, title and v
(= §agres to the tems of the License Agresmert.
not agree to the terms of the License Agresment
e

Copyright(c) = g | All Rights Reserved \ 2

To change the display language, select a desired language from the [Select Language] box. The language of

software to be installed differs depending on the language of operating system.
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5 Click [Printer Driver] or [Custom Install].

Setup wil install the SRE==E" Egy

1 on this computer.

| oo |
o |

@ Accessthe application ste
@ Open Admin Folder
@ Access "TINNEN T Web sic”

e |

Printer Driver — This option allows you to install only the Universal Printer 2 driver. When you select it, proceed
tostep 7.

Custom Install — This option allows you to select the printer driver and utilities which you want to install. When
you select it, proceed to step 6.

6 Select the software items which you want to install, and then click [Next].

=R X

Custom Install-

] Frnter Dnver
| e c—

Twwa printer drivers (I and M%) are integrated info this printer diver. You can use it depending on the
puroses of the applications in various use.

INeﬂ[ﬁ Cancel

N

7 Confirm the list of the software to install and click [Install].

8 Since the result message of the detection is displayed, click [Continue].
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9 Select [Use the following port] and “USBxxx” (xxx are numbers). Then click [OK].

X
Software 'nsta”er
Bl

I- N N RTINS

Select an existing printer port from a device on network or select the network printer that can be used by
clicking the Browse buttan.

Selected prnter port I Browse
" Devices on Network
Frinter Name IP/IPX Address | SNMP Version | Location [ Printer Type
€< >

{#" Use the following port

=
SNMP Settings [%1 oK [ Cancel
2

10 Confirm that the installation is completed, and then click [Finish].
Tip
The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

1 1 Click [Exit].
When a message appears asking whether to finish the installer, click [Yes].

Q) Windows Vista / Windows Server 2008
You can install a printer driver for USB printing in Windows Vista / Windows Server 2008 by Plug and Play.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1 Power on this equipment and your computer.

2 Connect the USB cable to this equipment and your computer.
The [Found New Hardware] dialog box appears.
3 Click [Locate and install driver software (recommended)].

[”] Found New Hardware ==

Windows needs to install driver software for your

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device. N

#* Ask me again later I/@

Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not functien until you install driver software.

Cancel

When the confirmation dialog box for online search is displayed, click [Don’t search online].
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4 Insert the Install Disc into the disc drive.

() [l Found New Hardware - Tl sl
Insert the disc that came with your
Ifyou have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.
% Idon't have the disc. Show me other options.

When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

5 Select a printer driver to be installed and click [Next].
7 =

@ Ll Found New Hardware - - an

Please select the best match for your hardware from the list below.

Description Version Manufacturer Location i

EF This driver is digitally signed. [ % 1

Tell me why driver signing is impertant

All available drivers are listed. If a wrong driver is installed, printing may not be performed properly.

* When using the Windows computer 32-bit edition, select the following folder:
[Install Disc]:\Client\Drivers\UNI\32bit

¢ When using the Windows computer 64-bit edition, select the following folder:
[Install Disc]:\Client\Drivers\UNI\64bit

6 Click [Close].
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M IPP printing

This section describes how to set up the printer driver for IPP printing which is available for Internet connection.

To set up the printer driver for IPP printing, install the printer driver by Add Printer Wizard.

Tip

Before installing the printer driver for IPP printing, check with your system administrator to make sure of the

following:

* This equipment is connected to the network and turned on.

* The TCP/IP setting is correct on this equipment and your computer.

You can install a printer driver for IPP printing using the Add Printer Wizard.
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account.

1 Open the printers folder.

Right-click [Start], then click [Control Panel] > [View devices and printers].

Tip

* ForWindows 8.1 / Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] >

[Devices and Printers].
* For Windows 7, click [Start] > [Devices and Printers].

¢ For Windows Vista / Windows Server 2008, click [Start] > [Control Panel] > [Hardware and Sound] > [Printers].

2 Click [Add a printer].

& Devices and Printers — m]
< v " #% « Hardware and So.. » Devices and Printers v | Search Devices and Printers
Addadevice  Add a printer = -
~ Devices (4)
& i
= &
~ Printers (4)

L )
g R

Fax Microsoft Print to Microsoft XPS
PDF Document Writer

J 8items
= '!,f

X

P
(2]

The [Add Printer] dialog box appears.

3 Select [Add a network, wireless or Bluetooth printer].

Tip

Depending on the version of Windows used, this screen does not appear.
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4 Click [The printer that | want isn’t listed].

- x

I Add 2 device

Choose a device or printer to add to this PC

Searching for devices

|
The printer that | want isn't listed

Cancel

5 Select the [Select a shared printer by name] check box, enter “http://[IP address]:631/Print” in
the edit box in [Find by printer name or TCP/IP address] screen.

x

9 Add Printer

Find a printer by other options

(O My printer is a little older. Help me find it.

@ Select a shared printer by name

http://192.168.0.10:631/Print | [ Bowse..

ample: \\computemame)printemame or
http://computermname/printers/printername/.printer

() Add a printer using a TCP/IP address or hostname
(0 Add a Bluetooth, wireless or network discoverable printer

(O Add alpcal printer or network printer with manual settings

Mext Cancel

* Enter the IP address of this equipment instead of [IP address].
Example: IP address =192.168.1.2
http://192.168.1.2:631/Print

¢ Enter the IPv6 address in the [Printer Name or IP Address] box when the MFP is connected in an IPv6 network.

* If your network uses a DNS or WINS server, enter the printer name of this equipment provided from DNS or
WINS instead of [IP address].
Example: Print Server Name = Mfp-05212774
http://Mfp-05212774:631/Print

* When you connect from the Internet, enter the FQDN of this equipment provided from DNS instead of [IP
address].
Example: URL = mfp_05212774.toshibatec.com
http://mfp_05212774.toshibatec.com:631/Print

“P” for “Print” in the IPP URL must be capitalized. The IPP port can be created by entering “print” (non-
capitalized) in the IPP URL, but the print job cannot be sent to the equipment. In that case, delete the IPP port
and then create the IPP port correctly again.

Tip
* Ifthe IPP Port80 Enabled option is enabled on this equipment, you can exclude the port number from the URL.
(i.e. “http://192.168.1.2/Print”)

* Ifthe Enable SSL option for IPP Print is enabled, you must enter “https://[IP address]:[SSL port number]/Print”
in the edit box. (i.e. “https://192.168.1.2:443/Print”)
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7

8

Click [Next].

A dialog box appears to confirm the connection with the specified MFP. Wait until completion.

When the Authentication setting for IPP Print is enabled, the dialog box to enter a user name and password
appears. If this dialog box appears, enter the user name and password and click [OK]. For the user name and

password, ask your administrator.

Enter Network Password
riﬂ To access this printer, you must enter a user name and password
i
Printer Neme hitp://192.168.0.10:631/Prirt
User Name [user001 |
Password |...--. |
[%1 Corce
. .
Click [Have Disk].
Add Printer Wizard 4 X

. Select the manufacturer and model of your printer. F your printer came with
T aninstalation disk, click Have Disk. I your printer is not listed, consutt your
printer documentation for a compatible printer.

Manufacturer * || Printers G
Brother 55/ Brother Color Leg Type1 Class Driver
Canon 5] Brother Color Type3 Class Driver
Dell 5] Brother Color Typed Class Driver
Frstman Kndole Comnam: | | ] Brother Genenic Jpeg Type 1 Class Driver
=l Rimther Generr Inan Tuned (lass Niver ¥
This driver is digitally signed. Windows Update Have Disk
Tell me why driver signing is important
ox

Click [Browse].

Install From Disk *

[ Insertthe manufacturer’s installation disk. then make
- sure that the comect dive is selected below.

Cancel

Copy manufacturer's files from:

= ] Emwse_.%

The [Locate File] dialog box appears.

Insert the Install Disc into the disc drive.

When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click

[Exit] to close it and continue the operation.
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10 Locate the directory where the printer driver is located, select the .inf file, and then click [Open].

F LocateFile X

Lookin: [ | | 64t V] @F > mE-

Mame Date medified Type
5'1 TN 9/377301517:12 A Setup infe

Quick access

Desktop

Libraries
This PC

i

= >
Network

File name: eSféu ~ ‘ | Open
Files of type: Setup Information (*.inf) Cancel%z
* When using the Windows computer 32-bit edition, select the following folder:

[Install Disc]:\Client\Drivers\UNI\32bit

* When using the Windows computer 64-bit edition, select the following folder:
[Install Disc]:\Client\Drivers\UNI\64bit

1 1 Click [OK].
12 Select the printer driver and click [OK].
Add Printer Wizard ? x

Select the manufacturer and mode! of your printer. if your printer came with
<32  aninstallation disk, click Have Disk. ff your printer is not listed, consult your
printer documentation for a compatible printer.

Printers

i§1

[, This dnver s digially signed. Windows Update Have Disk.

Tell me why driver signing is important

==

V“z
When the [Windows Security] dialog box is displayed, click [Install this driver software anyway] to continue the
installation.
13 Click [Next].
Tip

If the Printer Sharing dialog box is displayed, select whether to share the equipment with other users on your
network and then click [Next].

* Change the share name or enter the location and comments as required.

14 Click [Finish].

&= Add Printer

You've successfully added MFP11532933 on http://192.168.0.10:631

To check if your printer is working properly, o to see troubleshooting information for the printer, print a
test page.

The printer driver is installed.
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Uninstalling Printer Driver

The following instructions describe how to uninstall a printer driver.

P.51 “Windows 7 or later / Windows Server 2012 or later”
P.53 “Windows Vista / Windows Server 2008”

B Windows 7 or later / Windows Server 2012 or later
Follow the steps below to uninstall a printer driver from Windows 7 or later / Windows Server 2012 or later.

To perform uninstallation, you must log onto Windows with the “Administrator” account.

1

Open the [Devices and Printers] folder.

Right-click [Start], then click [Control Panel] > [View devices and printers].

Tip

* For Windows 8.1 / Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] >

[Devices and Printers].

* For Windows 7, click [Start] > [Devices and Printers].

Right click on the printer to be deleted and select [Remove device] from the menu displayed.

When the confirmation dialog box for deletion is displayed, click [Yes].

Select one of the remaining printer icons and click [Print server properties].

~ Devices (4)

A

~ Printers (4)

Ly

Fax Microsoft Print to

USE
Keyboard

Microsoft XPS Document Writer
7

Microsoft XPS
PDE Nariment Writer

. /]

IS 4

pC221 USB Optical
Mouse

MonoMFP Fax

State: ";'i)" Default Status:
Model:  Microsoft XPS Docum...

Category: Printer

5 Devices and Printers — O *
« v /P #m% <« Hardware an... » Devices and Printers v (@ Search Devices and Printers P
Add a device Add a printer See what's printing Print server properties  » = - e

W

0 decument(s) in queue
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4 Display the [Drivers] tab and click [Change Driver Settings].

@ Print Server Properties X

Foms Pos Drvers Secuity Advanced

1 Ry

Installed printer drivers:

Mame Processor Type
Pl el e 135 Type 3 - User Mode
CISCRNRE PP k85 Type 3 - User Mode
Remote Desktop Easy Print %35 Type 3 - User Mode
Microsoft XPS Document ... %35 Type 4 - User Mode
Microsoft Print ToPDF x5 Type 4 - User Mode
Microsoft enhanced Point.. %35 Type 3 - User Mode
L el 85 Type 4 - User Mode
Add... Remove... Properties

&) Change Driver Settings

2 Cancel Aoply

5 Select the printer driver to be deleted and click [Remove].

@ Print Server Properties X

Foms Pos Drvers Secuity Advanced

;' pCa21

Installed printer drivers:

Mame Processor Type

N . 86 Type 4 - User Mode
Microsoft enhanced Point... %35 Type 3 - User Mode
Microsoft Print ToPDF x5 Type 4 - User Mode
Microsoft XPS Document ... %35 Type 4 - User Mode
Remote Desktop Easy Print %35 Type 3 - User Mode
SRR o 185 Type 3 - User Mode

A I e 86 Type 3 - User Mode.

Add... Remove... [ Properties

6 Select [Remove driver and driver package] and click [OK].

Remove Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

(O Remove driver only.

@® Remove driver and

river package.
g

7 Click [Yes].

8 Click [Delete].

9 Click [OK].

10 Close the [Print Server Properties] dialog box.
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B Windows Vista /| Windows Server 2008

Follow the steps below to uninstall a printer driver from Windows Vista / Windows Server 2008.

To perform uninstallation, you must log onto Windows with the “Administrator” account.

1
2

Click [Start], select [Control Panel] and click [Printer] under [Hardware and Sound] to open the

[Printers] folder.

Right click on the printer to be deleted and select [Delete] from the menu displayed.

When the confirmation dialog box for deletion is displayed, click [Yes].

Right click in the blank area in the [Printers] window and click [Run as administrator] and then

[Server Properties] in the menu displayed.

([E=E=R/ 5>
- %) [5® » Control Panel » Printers ~ [ 43 ][ searct )
Organize ~ G- Views = s Adda printer
Name Documents  Status Comments  Location  Model
= 7 Fax ; Microsoft XPS Document
Fl Documents ey, { Writer
’ -l "
B Pictures <z =)
J]
B Music
Mere »
Folders v N
View
B Admin
Public S '
1% Computer Tk '
& Netwerk Stack B
[E Control Panel Refresh
) Administrative
g AutoPlay |-
b Backup and Re
o M
¢ BitLocker Drive ®  Run as administrator b Add Printer...
@ Default Progra g
@ Eveeof Aceens A Printer.. Server Properties..
A Fents Server Properties...
5F Netwerk and §
& Parental Contr
M Performance I

(01 Print Server Properties ==

Forms | Ports | Drivers | Advanced
T 1

Installed printer drivers:

Name Processor  Type
Microsoft XPS Documen... x86 Type 3 - User Mode
. xB6 Type 3 - User Mode
.. x86 Type 3 - User Mode
=.. x86 Type 3 - User Mode
oo XE6 Type 3 - User Mode

... X86 Type 3 - User Mode
i Sl =, x86 Type 3 -User Mode.

k2
add... | [ Remove... | [ Propgtes |

Select [Remove driver and driver package] and click [OK].

Remove Driver And Package

Do you want ta remove the driver(s) only, or
remove the driver(s) and criver package(s) from
your system?

Remove driver only.

@ Bemove driver and driver package

D&im‘ \

-
M 4

Click [Yes].

Display the [Drivers] tab and select the printer drivers to be deleted. Then click [Remove].
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7 Click [Delete].
8 Click [OK].
9 Close the [Print Server Properties] dialog box.
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INSTALLING SCAN DRIVER AND UTILITIES
(Windows)

This chapter describes the installation of the scan driver and scan utilities.
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Before Installation

This section describes the installation of the scan driver and utilities. Before installing them, read this section.

H Type of scan driver and utilities
Install the following utilities to use the network scan functions.

* Printer Network TWAIN driver
You can use Printer Network TWAIN driver to remotely import the scanned images into your TWAIN-compliant
application.

* TOSHIBA USB Scan driver
You can use TOSHIBA USB Scan driver to import the scanned images into your TWAIN/WIA-compliant application
via USB connection.

l System requirements
To install the scan driver and utilities on a Windows computer, the following is required.
e Display resolution
1024 x 768 dots or more
* Display color
High Color (16 bit) or higher is recommended

e CPU
Pentium 133 MHz minimum (Pentium 266 MHz or faster recommended)

e 0OS

Windows Vista Service Pack 2 or later
Windows Server 2008 Service Pack 2 or later

* Recommended memory
To import 600 dpi color or black & white documents with the A4/LT size: 256 MB

U When the scan driver and utilities have been installed

If the scan driver and utilities have been installed from another e-STUDIO Install Disc, uninstall them, then install

again from the Install Disc.
When you uninstall the software, click [No] at the dialog box that displays the message to delete the settings for the

scan driver and utilities so that you can restore the settings after installing the new one.
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Installing Scan Driver and Utilities

This section describes how to install the scan driver and utilities.

Ml Installing the scan driver and utilities using the installer
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1

4 Confirm the list of the software to install and click [Install].

Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install

Disc and double-click “Setup.exe”.

Select [l agree to the terms of the License Agreement.] and click [Next].

!0"&3[‘9 Insla"er

rw. N N RTINS e

Select Language:
[Engisn ~|

License Agresment -

Pleass read the license agreement carefuly

[END USER SOFTWARE LICENSE AGREEMENT ~

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
(OF THE FOLLOWING TERMS AND COMDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
ISUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
IYOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

(GRANT OF LICENSE:

This is a legal agreement between you, the end-user (“You'), and

('8 ). This software, fonts

(including their typefaces) and related documentation ("Software”) is licensed for use with - MFP

lon which it was installed to the designated device you use (System®) in accordance with the terms
contained in this License Agreement. The copyright and other intellectual property rights, titeand v

& i agres to the tems of the Licenss Agreemert.

not agree to the tems of the License Agreement.

[[Mee ] B2 |
Copyrightlc) (¥ = =l "I PR T8 Al Rights Reserved 2

To change the display language, select the desired language from the [Select Language] box. The language of
software to be installed differs depending on the language of operating system.

Click [Scan Utility].

Software Installer

[ = e e ™ R R Vel
Recommended Setup will install
and on this
computer.

#~ Scan Utility

N
A\

Fax Driver

| Printer Driver |
Custom Install ‘

@ Access the application ste

@ Coen Adnin Folder
@ Access "TEOENE = Web site”

Exit
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5 When the installation is complete, click [Finish].
The main menu is displayed.

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

6 Click [Exit].
When a message appears asking whether to finish the installer, click [Yes].
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Uninstalling Scan Driver and Utilities

You can uninstall the scan driver and utilities using the Uninstall a program function in Control Panel. For instructions
on how to uninstall them, refer to the following section.
P.66 “Uninstalling Client Software”
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INSTALLING NETWORK FAX UTILITIES
(Windows)

This chapter describes the installation of the network fax utilities.
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Before Installation

This section describes the installation of the network fax utilities. Before installing them, read this section.

M Type of network fax utilities
Install the following utilities to use the network fax functions.

N/W-Fax driver (TOSHIBA Universal Fax)

The N/W-Fax driver (TOSHIBA Universal Fax) enables you to set up send lists and send electronic documents from your
client computer to one or more destinations. You print to the fax much in the same way that you would choose to
print to a designated printer, which makes using the N/W-Fax driver (TOSHIBA Universal Fax) quick and simple. You
can select the fax properties. Fax properties are the attributes you can set to define sender and recipient information
for processing fax jobs such as dialing options, sender information, fax resolution and page layout.

Other features include an easy-to-use fax scheduler that allows you to set up a date and time to transmit your fax.
Cover page options are also provided. You can include a customized cover page with your fax transmission that can
include sender and recipient fax information and a detailed message. You can easily maintain sender and contact
information that can be printed on the cover pages.

Phone Book

With the Phone Book you can easily add or modify fax recipient names, fax numbers, and E-mail addresses to the
address book. This utility allows you to manage recipients of the fax, select and display fax recipients from the address
book, as well as recipient fax numbers and other contact information.

Additionally, Phone Book allows you to import or export address book data to or from other address book programs
compatible to this equipment.

l System requirements
To install the N/W-Fax driver (TOSHIBA Universal Fax) and Phone Book on a Windows computer, the following is
required.
¢ Display resolution
1024 x 768 dots or more
* Display color
High Color (16 bit) or higher is recommended

e CPU
Pentium 133 MHz minimum (Pentium 266 MHz or faster recommended)

* Memory
The required memory size for 0S

e 0S
Windows Vista Service Pack 2 or later
Windows Server 2008 Service Pack 2 or later

0 When network fax utilities and Phone Book have been installed

If the N/W-Fax driver (TOSHIBA Universal Fax) and Phone Book have been installed from another e-STUDIO Install
Disc, uninstall them, then install again from the Install Disc.

When you uninstall the Phone Book, click [No] at the dialog box that displays the message to delete the settings for
the Phone Book so that you can restore the settings after installing the new one.

If the TOSHIBA e-STUDIO Fax driver has been installed, do not uninstall it.
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Installing Network Fax Utilities

Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation

and uninstallation of client software.

1 Insert the Install Disc into the disc drive.
If Software Installer does not automatically start, use the Explorer to open the e-STUDIO folder in the Install Disc

and double-click “Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].

r*’. LR = BN

Select Language:

[Engiish ~|

License Agreemeni:

Please read the license agreement carefully.

Eo#are Insta”er

END USER SOFTWARE LICEMSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

(GRANT OF LICENSE:

This is a legal agreement between you, the end-user (“You'), and

(). This software, fonts

(including their typefaces) and related documentation ("Software") is licensed for use with S MFP
lon which it was installed to the designated device you use ("System’) in accordance with the terms
contained in this License Agreement. The copyright and other intellectual property rights, title and

not agres to the tems of the Licsnse Agresment

v

1 e ] =
Copyright(c) == L TR MR W All Rights Reserved. \ 2

To change the display language, select the desired language from the [Select Language] box. The language of
software to be installed differs depending on the language of operating system.

3 Click [Fax Driver].

Software Installer
[ o™ e e ™ R R Ver.

Setup will install =
Recommended o

on this computer.

| £5] Printer Driver

#%y Scan Utility

|
|
|
/) Fax Driver %_I
|

Custom Install

@ Access the application site

@ Open Admin Folder
@ Access "THNWEN "I Web site”

Exit

4 Confirm the list of the software to install and click [Install].

When you want to verify and/or change the SNMP settings to find the target TOSHIBA MFPs, see step 4 in the

following section:

P.16 “Procedure for Recommended Installation”

Since the subsequent procedure is the same as that for printer driver installation, the steps are omitted. See the

following pages according to the connection environment.

P.26 “Raw TCP/LPR printing”
P.31 “SMB printing”
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Uninstalling the Network Fax Software

The following instructions explain how to uninstall the N/W-Fax driver (TOSHIBA Universal Fax) and Phone Book.

H Uninstalling N/W-Fax driver (TOSHIBA Universal Fax)
You can uninstall a N/W-Fax driver (TOSHIBA Universal Fax). Since the uninstallation procedure is the same as for
printer drivers, it is omitted. When performing uninstallation, see the following page:
P.51 “Uninstalling Printer Driver”

M Uninstalling Phone Book

You can uninstall Phone Book using Uninstall a program function in Control Panel. For instructions on how to
uninstall them, refer to the following section.
P.66 “Uninstalling Client Software”
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INSTALLATION MAINTENANCE

This chapter describes how to uninstall and repair the client software using the set-up program.
Uninstalling Client SOftWare .....ccciveiiiniiiniinniiiniiieesieniiiniiimiiseicssesseestssissssssssssssssssessanssasssss 66
Repairing Client SOftWAre .. ccciieiiiniiiiiiiiiiieiiieiiieiienicnnisiaiissicssesssessssssssssasssssssssessanssasssns 67



Uninstalling Client Software

The following describes how to uninstall client software.

* The printer driver cannot be uninstalled by the set-up program. For instructions on how to uninstall them, refer to
the following section.
P.51 “Uninstalling Printer Driver”

* To perform uninstallation, you must log onto Windows with the “Administrator” account; this enables the
installation and uninstallation of client software.

Open the [Uninstall a program] folder.
Right-click [Start], then click [Control Panel] > [Uninstall a program].

Tip

* ForWindows 8.1 / Windows Server 2012, from the setting charm, click [Control Panel] > [Uninstall a program].
* For Windows Vista / Windows 7 / Windows Server 2008, click [Start] > [Control Panel] > [Uninstall a program].

[2 Control Panel — m] x
« v 4 [ > Control Panel > ~| @/ | search Control Panel )
Adjust your computer's settings View by: Category ¥

System and Security User Accounts
Review your computer's status © Change sccount type
Save backup copies of your files with File 9 e

Histery

Appearance and Personalisation
Back up and Restore (Windows 7)

Change the theme
Adjust screen resolution

FE

Find and fix problems

Network and Internet
Connect to the Internet £
View network status and tasks

Clock, Language and Region
Add alanguage

Change input methods

Choose hemegroup and sharing options Change date, time or number formats

/ Hardware and Sound
View devices and printers

Ease of Access
Let Windows suggest settings

Add a device Optimise visual display

®

&

Programs
Uninstall a pragram

Get programs D

EY
%

2 From the list, select the software you want to remove and click [Uninstall].

[ Programs and Features - O X

« « 4 @ > Control Panel > Programs > Programs and Features v & | SearchPrograms and Features 0

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
& Tumn Windows features on or

off Organise v  Uninstall =~ @

Install a prograr from the -

network Name z Publisher Install
© Dell Backup and Recovery Dell Inc. 8/10/2
EF”EZ\”E Client 3.13.0 Tim Kosse 8/24/2)
& Intel® Graphics Driver Intel Corporation 8724/2)
4 Intel ® Management Engine Components Intel Corporation 8/24/2
[ Microsoft Visual C++ 2010 x36 Redistributable - 10.0.40219 Microsoft Corporation 8/10/2
ﬁansnft Visual C++ 2012 Redistributable (x86) - 11.0.60610  Microsoft Corporation 872472
S48 Realtek Audio COM Components Realtek Semiconductor Corp. 8/24/2
@ Realtek Ethernet Controller All-In-One Windows Driver Realtek 8/10/2

3 Realtek High Definition Audio Driver Realtek Semiconductor Corp.
& Tera Term 4.87

ﬁ'l—lll'l LU gty B By IR N R T 10/7/2)
=l y TRy A e % "N A A R 10/7/21
i 1 . A Ry g 10/7/2
# Windows Essentials 2012 Microsoft Corporation 8/24/2)
< >

ML MRS Product version:  1.65.000
Help link:  http://www.x

3 Click [Yes].
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Repairing Client Software

When the client software will not work correctly, you can repair it.

The following describes an installation on Windows Vista. The procedure is the same when other versions of Windows
are used.

* The printer driver, TOSHIBA USB Scan driver, Printer Network TWAIN driver, and Phone Book cannot be repaired by

the set-up program. To repair them, uninstall them and install again.

* Torepair the client software, you must log onto Windows with the “Administrator” account.

1

S w

6

Insert the Install Disc into the disc drive.

When inserting the Install Disc, the Auto Play menu appears. Click [Open folder to view files] to open the software

folder.

Open the software folder that you want to repair and double click the following files.
* Torepair N/W-Fax driver (TOSHIBA Universal Fax) (for Windows computer 32-bit edition), locate

“[Install Disc]:\Client\FAX\32bit\print32Fax.msi”.

* Torepair N/W-Fax driver (TOSHIBA Universal Fax) (for Windows computer 64-bit edition), locate

“[Install Disc]:\Client\FAX\64bit\print64Fax.msi”.

Click [Next].
Click [Repair].

i%‘ —

- e S e has 1o independently selectable features.

files, shortcul

the most recent installation by fixing missing and corrupt
and registry entries.

Remove

Removes from your computer.

Back lext Cancel

x

Change, repair, or remove installation
Select the operation you wish to perform.

Click [Repair].
Repairing files starts.

Click [Finish] to close the wizard.
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CAUTIONS AND RELATED MESSAGES
REGARDING INSTALLATION (Windows)

This chapter describes how to uninstall and repair the client software using the set-up program.
Cautions before installation ........ccceciiiriniiiiniiiiniiiiiiininiiiniiiiniiiiiiiisnsse. 70
Messages that may appear in installation .......cceccieeiiiniiiniiinniinniiienieeniiiniscsicssn 71

Cautions after INSTAIlAtION ..cccceveiriieieieirerereerecereerecerecresecesresecssresecsssesesssssssssssssessssssesnsnssesee 72




Cautions before installation

* To perform installation for Universal Printer2 driver and other client software, you must log onto Windows with the
“Administrator” account.

* Even when you have logged on Windows with the “Administrator” account, the [User Account Control] dialog box
may appear. In this case, click a button for allowing the operation, such as [Continue], and then continue.

* Evenifyou have logged on with a user account other than “Administrator”, entering an administrator password
upon display of the [User Account Control] dialog box enables you to perform the installation by temporarily
changing the user account.

e If Windows Vista or later / Windows Server 2008 or later is used, you can perform the installation from the installer
by temporarily changing the user account following the procedure below.

- Open the “e-STUDIO” folder in the Install Disc, and then double-click “Setup.exe”.
- When the [User Account Control] dialog box is displayed, enter an administrator password, and then click [Yes]
([OK]).
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Messages that may appear in installation

If the following message appears, click [Install this driver software anyway] to proceed with the installation.

& Windows Security X

X Windows can't verify the publisher of this driver software

—» Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

—> Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

See details

Messages that may appear in installation 71
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Cautions after installation

* To perform uninstallation, you must log onto Windows with the “Administrator” account. Even if you have logged
on with a user account other than “Administrator”, entering an administrator password upon display of the [User
Account Control] dialog box enables you to perform the installation by temporarily changing the user account.

* Even when you have logged on Windows with the “Administrator” account, the [User Account Control] dialog box
may appear. In this case, click a button for allowing the operation, such as [Continue], and then continue.

» Before using the printer driver for printing, configure the installed options of the equipment on the printer driver.
Refer to the Printing Guide for the instructions.

72 Cautions after installation



INDEX

|
INSEALl DISC eecuveeieeeeeeteeteee ettt et s 12
INSEALLEE et 12
INternet Printing.....coccocevieenneeeeeeeeeeeeee e 23
PP PriNtiNG...eoeeereeeeeeeeeeeeeee et 37,47
N
N/W-Fax driver (TOSHIBA Universal Fax).................. 13,62
P
PhONE@ BOOK ...cviiieeieicctteeceeecitec et 13,62
PriNTer DIIVEN cuveee ettt e nees 13,22
Printer Network TWAIN Driver........cccceeevereevvveeenenen. 13,56
R
Raw TCP/LPR PrinNting.......ccceeuevererenenenieneeeneneneseenen 23
S
SMB PFINTING.c..eoveieieieineneeieeeeeeee ettt e 23
System ReqUIremMents........coceevvereenienenneenenieeneneenienenns 22
T
TOSHIBA USB SCaN DFiVEN ...uuveeeeeeirveeeeecreeeeceenreeeenn 13,56
U
UNINStalling .c.eoveveeieeeineeeeeeeee e 51,64
UNIVersal PrNtEr 2 c...uicvveeeeeeeeceeeeeetee et 12
USB PriNtiNG .cc.eevereeieneeeeeneereeseeeeseeiee et 43

INDEX 73



74 INDEX



DP-4080P
DP-4780P
DP-4080S
DP-4480S
DP-4780S
OME17003500



MULTIFUNCTIONAL DIGITAL SYSTEMS / PRINTER
Software Installation Guide

TOSHIBA TEC CORPORATION

1-11-1, OSAKI, SHINAGAWA-KU, TOKYO, 141-8562, JAPAN

QUALITY SERVICE

. R170920T3600-TTEC
©2017 TOSHIBA TEC CORPORATION All rights reserved Ver00 F Issued in Oct. 2017
Patent; http://www.toshibatec.com/en/patent/



	Preface
	How to read this manual
	Symbols in this manual
	Target audience for this manual
	Model and series names in this manual
	Screens and Operation Procedures
	Install Disc co-packed with the equipment
	Trademarks
	Official Names of Windows Operating System


	END USER SOFTWARE LICENSE AGREEMENT
	CONTENTS
	OVERVIEW
	About the Install Disc
	For Windows

	Contents of Installer
	Precautions for Using Firewall Software

	RECOMMENDED INSTALLATION
	Procedure for Recommended Installation

	INSTALLING PRINTER DRIVER FOR WINDOWS
	Before Installation
	Type of printer driver
	System requirements
	About installation procedure

	Installing the Printer Driver
	Installing the printer driver by using Software Installer
	Raw TCP/LPR printing
	SMB printing

	Installing the printer driver by using the individual installer
	Raw TCP/LPR printing
	SMB printing


	Other Installations
	Raw TCP/LPR printing (“Add Printer” installation from file)
	USB printing
	Windows 7 or later / Windows Server 2012 or later
	Windows Vista / Windows Server 2008

	IPP printing

	Uninstalling Printer Driver
	Windows 7 or later / Windows Server 2012 or later
	Windows Vista / Windows Server 2008


	INSTALLING SCAN DRIVER AND UTILITIES (Windows)
	Before Installation
	Type of scan driver and utilities
	System requirements
	When the scan driver and utilities have been installed


	Installing Scan Driver and Utilities
	Installing the scan driver and utilities using the installer

	Uninstalling Scan Driver and Utilities

	INSTALLING NETWORK FAX UTILITIES (Windows)
	Before Installation
	Type of network fax utilities
	System requirements
	When network fax utilities and Phone Book have been installed


	Installing Network Fax Utilities
	Uninstalling the Network Fax Software
	Uninstalling N/W-Fax driver (TOSHIBA Universal Fax)
	Uninstalling Phone Book


	INSTALLATION MAINTENANCE
	Uninstalling Client Software
	Repairing Client Software

	CAUTIONS AND RELATED MESSAGES REGARDING INSTALLATION (Windows)
	Cautions before installation
	Messages that may appear in installation
	Cautions after installation

	INDEX

